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Syllabus of Spoken English

Section I: English for Front Desk Management
1. Greeting, Welcoming
2. Dealing with Complaints, Giving Instructions or Directions
3. Giving Information: About Various Facilities, Distance, Area, Local
specialities
A. Consultation and Solution of Problems
5. Accepting Praises and Criticism, Apologizing

Section Il: Fluency and Etiguettes
1. Polite sentences and Words
2. Use of Persuading words
3. Intonation and Voice Modulation
4. Developing Vocabulary

Section Ill: Business Speeches
1. Principles of Effective Speech and Presentations
2. Speeches: Introduction, Vote of Thanks, Occasional Speech, Theme
Speech
3. Use of AudioVisual Aids in Presentations

Section IV: Cross-Cultural Communication
1. Dealing with Language Differences
2. Probing Questions to get information
3. Etiquettes in Cross-cultural Communication
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The syllabus covers soft skills and basic IT skills. :
The key areas addressed in Soft skills are Communication skills, Body language and Etiguette,

Group discossion skills, Interview skilis, Presentaticn skills, and Emotional Intelligence, Time

Management Skills, Preparation of O\ and Life skills.

IT skills focuses on the basic principles of a computer, including the internal hardware, the
operating system like Microsoft Word, Excel and PowerPoint soctal and ethical issues around the
Internet, and Management Information System.

Instructional Methods: Personal contact program, lectures, practical's, activities, assignments

Course Code | Course Title Blocks Course Details T iR
CS5ITE01 Soft Skill 1% 2 Block-01 Linit 1: Intreduction to Soft Skills
Soft skill Unit 2 Communication Skills
Unit 3: Presentation Skills
Lindt 4: Time Management Skills =
Black-02 LUnit 1: Body Language & Etiquettes
Soft ckili 2 Linit 2: Group Discussion & Interview Skilks
Linit 3: Preparation of CV
C55ITS-02 LS51T5-02 Soft 58ill 3 | Block-03 Unit 1: Emotional Intellizgence Skills
B Practical | Soft Skill 3 Unit 2: Life Skills
| 1 Linit 3: Presentation on Soft Skills s |
Block-0d4 Activities related to Soft Skills
Soft Skills
Practical
| CSSITS-03 Computer Block-05 Unit 1 : Intraduction to Computer
Fundamentals, Fundamentals of | Unit 2 : Windows
Cperating Computer
System & MIS Applications and
Operating
System
Black-06 Limit1: RIS :Basic Concepts
Management Linit2:MIS Application in Organization
Information Linit 3 RS Iszues & Challenges
| Systern |
CSS5ITS-04 MS-OFFICE & Block-07 M5 Unitl :Starting MS Word
Internet Waord Unit2:Working with symbaois and pictures
Applications Unit3:Working with tables '
Unitd: Working with headers, footers and
other controls
| Unit5: Working with shortcuts ==
Block-08 MS Unitl : Starting MS Excel
Excel UnitZ ; Working with Graphics
Unit3: Formatting a worksheet
Unitd: Working with Charts and other
cantrols [




Block-0% s ‘Unitl : Starting M5 Power point
PowerPoint Unie2 Working with textboxes. and shides
Unit3: Features of Power Point {Part -1}
Unitd: Features of Power Point Part -2}
Unit5: Sharing a presentation

Block-10Internet | Internet and its applications
Applications
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SPOKEN ENGLISH CLASS DURING THE YEAR 2020-21

Sl. NgName of the Studentt Class Signature
1|Miss. N. P. Annigeri B.A 18&25Sem H{_«f
2|Miss A. A. Akki B.A 1&25Sem B e
3|8ri U. B.Betageri B.A 1825Sem L
a{Sri N. S. Basavaradder B.A 18&25em AN
5{P. S. Buddapur B.A 1&?2Sem eyl
6|Miss S. K. Bevinamarad B.A 18&25em ORE s
7{Sri P A Chinchali B.A 1&25Sem £ (i otee.
8|Miss K D Dalawai BA 1&25em Y B b
91511 M. D. Gokavi BA 18&25Sem Fu;];;a. i

10{Sri Amaresh Jagadeesh B.A3 & 4 Sem e
11fMiss A Chandaramma B.A 3 & 4 Sem i
12|81 S. S Ballari B.A3& 4 Sem

13|Miss.B, M. Bellary B.A3 & 4 Sem

141Sri S. V. Belavatagi B.A3 & 4 Sem

15[Miss P.B Boodiswamimath B.A3 & 4 Sem

16|Sri M. V. Deshinge B.A3 & 4 Sem

17|Sri B. T. Daroji B.A 3 & 4 Sem

18151, 5. M. Akkivalli B.A S5 & 6 Sem

19]Miss A, T. Alavandimath B.A 5 & 6 5em

20{Miss H. A. Attar B.A 5 & 6 8em

21|Miss P.Y . Ballolli B.A S5 & 6 Sem

22|Miss §. B. Baligar B.A 35 & 6 Sem

23|Sri M. 1. Bandakkanavar B.A 5 & 6 Sem

24|5ri M, H. Bannikoppa B.A 5 & 6 Sem
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ATTENDENCE
51 Mo |Name of the Students

1| Miss. M. P. A““i‘?fi e P U Mo (oo il [ Mot ] s e e o e L I i (P ) VO | i i e
2| Miss A. AL Akki I = P ] N e e e I [ e e e = e e [ 8 PR
2[Sri L. BBﬁa&ﬂi re i T (RS PR TR S S Rl S (R RS [ R e S i o e [ B TGRS B i ([
4 SriN. 8, Basavaradder = —] = = sl p o bt | —|_ | —] ] e | e} =] x| =—f*— — e
5|P. 5. Buddapur T I S T S o [ = e e e e e M T B0 [ B RS — ~|
6{Miss 5. K., Bevinamarad o ) s s e P | e s P s s e e e | R o e o T e
7|Sri P A Chinchali B s E i N s iErES T TEEE
8| Miss K D Dalawai —_— =ty ] ] —] il el ] = — =] i e e OGS e N .t | e B
915 M. D, Gokavi ot et pd el e Ve — 1 L B Jo ) [ O i ol e Ll =TT
10}5ri Amaresh Jagadeesh = =) ]t A ] e [ e o [E R EERE e e | = —] =
11jMiss A Chandaramma R e e o (i ) (O [N =1 [ O Oy ) e e M i I M ol e
12{5ri 5. 5 Ballari R e e ] [P [P [ L e e R e (R R T O e e [ e S

13 Miss—B-M- Bﬁ“w - — | ] el Rt et PRRsR  FES Rl e — e | |- - 7 | e e
14{5ri 5. V. Belavatag S O R =5 =t T O e ) PR [ I s e ) e M e e it
15 Miss P.B.Boodiswamimath B = = ) T e [ e R B e el (= ()| S B e e P B e
16§5ri M. V. Deshinge i ] ] o e ) [ e o e [ Er e s i b o o e B Tt
17|56 B. T. Daroji S5 S i e e e O ) P ) P s LY 2 [ e ey e e e
1815r. 5. M. Akkivalli ] e T i e o e B e e o o [ I e o B o (L 155 I i i
19| Miss A. T, Alavandimath = P e | T S e [t e e o M I il () = o A Rl
200 Miss H. A, Attar > = - B B B = o e e T - o s d L= =] ==

21| Miss P.Y . Ballolli R SR I Ve = e e COE [ i e A L R I S R ] i
22{Miss 5. B. Baligar ) ) B I ) S = S e = e Y B e R RS B S
23|5ri M. 1. Bandakkanavar I (oo ) N N S e o £ (I G ) R e i e
24|5ri M. H. Bannikoppa o == e o] =] = oo [ S SR R N R A e B s BV o e
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SOFT SRILL CLASS DURING THE YEAR 2020-21

5. NgName of the Students Class Signature

1|Miss. N. P. Annigeri BA 182%m
2iMiss A. A. Akki BA 1&ZS%em | 44\ 1
3{4ri 1. B.Betageri BA 1&25em {2
4151 N. 5. Basavaradder BA 1EZ5sm
5{P. 5. Buddapur BA 1&25em
6|Miss 5. K. Bevinamarad B.A 1&25em
71511 P A Chinchali BA 1&25%em
BiMiss K D Dalawai B.A 182CSem
aiSri M. D. Gokavi BA 1&2Sem

10151 Amaresh Jagadeesh B.A3 &4 Sem

11Miss A Chandaramma B.A3 & 4 Sem

12{Sri 8. § Ballari B.A3 &4 Sem

13|Miss.B, M. Bellary BA3&4Sem

14{Sri 8. V. Belavatagi B.A3J &4 Sem

15|Miss P.B.Boodiswamimath B.A3& 4 Sem

16150 M, V. Deshinge B.A3& 4 5em

17{8r B. T, Daroji B.A 3 & 4 Sem

18{5ri. 8§, M. Akkivall B.AS &6 Sem

19iMiss A, T. Alavandimath B.A S5 & 6 Sem

20{Miss H. A, Attar B.AS &6 Sem

21|Miss P.Y . Ballolli B.AS&G6Sem

22|Miss S. B. Baligar B.A 5 &6 Sem

23[8ri M. |, Bandakkanavar B.A 5 & 6 Sem

2415r1 M. H. Bannikoppa B.AS5 &6 Sem
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